Total Home 2"

n You must report problems within (thirty) 30 days of noticing the problem.

MONTAGE

FURNITURE SERVICES

A subsidiary of O N EBO n

To file a claim, call 800-686-5559, email claims@montagefs.com or go to www.montagefs.com.
Have your furniture sales receipt and protection plan number available when you call.

INTERMEDIARIES

R@&/X/ maone, me/ &é@ H Refer to your Protection Plan document for complete details, including limitations and exclusions.

PROTECTION PLAN COVERAGE FOR FABRIC, LEATHER, VINYL, o | Leathera | Wood&other | | power
WOOD, HARD SURFACES, MATTRESS, AND POWERBASE Vinyl | Solid Surfaces Base

Mechanical and structural breakdowns:

Breakage of frames or panels [} [ [} [ [
Breakage of seating support straps or springs [} [

Breakage of mechanisms [} [ [} [
Breakage of welds [} [
Failure of OEM integral electric and/or electronic components and control devices [ ] [ J [ ] [ J
Separation of veneers or laminates from the substrate [ ]

Warping [}

Fading from exposure to direct sunlight [}

Seam separation [ ] o

Breakage of zippers and buttons [} [

Breakage of hinges, handles, drawer glides and pulls, and nail head trim, °

not to exceed $200.00 per Agreement
A single, specific post-delivery incident which occurs during normal residential use resulting in accidental damage:

All stain types [ ) [ [} [

Punctures, cuts and rips [} [ [

Liquid marks or rings

Household burns and heat marks [} [

Gouge, chip or scratch that penetrates the finish exposing the substrate

Damage caused by nail polish remover

Checking, cracking, bubbling or peeling of finish

Mirror chipping, breakage, cracking or loss of silvering

Glass chipping, breakage or cracking

Damage from pet beaks, teeth and claws — limit to one incident per Agreement [} [

This promotional piece does not represent an agreement for coverage. Excludes damages covered under the manufacturer’s warranty. Additional exclusions and limitations

apply. Please refer to your protection plan document for specific coverage details. Coverage is provided by National Product Care Company, except in AZ, FL and OK,

where it is Service Saver, Incorporated and in WA where it is ServicePlan Inc. All providers are located at: 175 West Jackson Blvd., Chicago, IL 60604, 800-209-6206.

Coverage provided via form numbers: PPOB series. Administered by Montage, LLC, 4035 Park East Court, Suite 300, Grand Rapids, MI 49546, 1-800-686-5559. MFS-TEARPDPPOB 0123



